
Human-Like Conversations.

Enterprise-Grade Intelligence.

Seamlessly blending Telephony, 

Speech Recognition, LLMs, and TTS 

to deliver real-time, scalable, and 

natural customer experiences.

In today’s customer-first world, speed and personalization matter.
The intalk.io Bot AI enables real-time, natural, and contextual voice 

conversations powered by Telephony + AI + Speech technologies.

It empowers enterprises to deliver 24/7 support, scale conversations, and 

reduce agent workload - all while keeping the human touch intact.

Key Capabilities

Telephony
Integration

SIP, WebRTC, PSTN, 
inbound & outbound call 
handling

Voice
Cut-Through

Users can interrupt bots 
mid-speech for faster, 
natural interactions.

Smart TTS,
ASR & Playback

Natural voices, instant 
playback, and live 
transcription — all in one.

Conversational
AI Engine

LLM-powered context-aware 
conversations

Voice
Cloning

AI voice replicas to make bots 
speak in a person’s voice.

Multi-Language
Support

Dynamic switching 
mid-call for global CX

Bot AI



How It Works

Business Benefits

01
Call Initiation

Customer connects 
via SIP/WebRTC/PSTN

02
ASR

Speech converted to 
text in real time

03
LLM Engine

Context-aware 
processing + API/CRM 
data fetch

04
TTS

Response converted 
to lifelike voice

05
Playback

Customer hears 
seamless AI-driven reply

Faster CX

Reduce wait 
times, resolve 

instantly

Global Ready

Multi-language 
+ multi-voice 

support

Scalable

Handle 100s of 
calls per node 

simultaneously

 Secure &
Compliant

TLS, API auth, 
GDPR-ready

Deployment & Integration

Integrations - CRM, ticketing, analytics platforms

Customizable Skills - Tailor conversation flows to your business needs

Transform Your Contact Center with AI-Powered Voice Automation

 Cost-Efficient
Reduce agent 

workload, scale 
without adding 

headcount


